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Parts & Accessories 

 

GOLF CAR PARTS & ACCESSORIES 

CONTACT INFORMATION 

 

Golf Car Parts and Accessories Helpline: 800-688-6078 (Opt. 0) 
 

Hours of operation: Monday through Friday, 8:30 am to 5:00 pm (Closed from 1:00 pm to 2:00 
pm for lunch) Eastern time. Call this number to order parts and accessories, inquire about sales 
programs, order status, returns, order tracking, request a copy of parts invoices, quality assurance 
claims or request general parts and accessories information. 
 

Golf Car Parts and Accessories Fax Line: 770-420-6121 
 

Use this number to fax your orders or general questions regarding parts and accessories 
 

Golf Car Customer Relations- Customers Only: 800-962-7926 or, 

Dealers Calling on Customer’s Behalf: 800-635-0736 
 

Use this number for customers to contact Yamaha for answers to general questions. 

 

Golf Car Service- Regional Technical Advisor: 800-879-0078 (Dealers Only) 
 

Use this number for service related inquires or technical information. 

 

Golf Car Parts and Accessories Warranty / Quality Assurance Issues: 

800-688-6078 (Opt. 3) 
 

Hours of operation: Monday through Friday, 8:30 am to 5:00 pm Eastern time. Call this number if 
you have questions and need assistance with unit registration, Trojan battery claims, or filing a 
Warranty / Quality Assurance Claim on a genuine Yamaha Part or Accessory 
 

Golf Car Parts and Accessories Financial Services: 877-900-0850 
 

Hours of operation: Monday through Friday, 8:30 am to 5:00 pm Pacific time. Call this number if 
you have any questions about your monthly statements or parts invoices. 
 

Yamaha Factory Financing Card (Through Capital One): 800-255-6756 
 

Dealer support hours of operation: Monday through Saturday, 5:30 am to 8:00 pm and Sunday, 
9:00 am to 5:00 pm Pacific time. Call this number for assistance on the Capital One Yamaha Card 
with application status, authorization, new credit application, credit line increase. 

 

Golf Car Parts and Accessories YDS Support: 800-854-4876 (Opt. 1) 
 

Hours of operation: Monday through Friday, 7:00 am to 4:30 pm Pacific time. Call this number 
with questions, technical issues or to obtain log-in information on the Yamaha Dealer System 
(YDS). 
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Golf Car Parts and Accessories Parts Manager Pro Application Support:  

800-709-7773 or via E-mail: sbstech@snapon.com  
 

Hours of operation: Monday through Friday, 9:00 am to 8:00 pm Eastern time. Call this number 
with any application issues regarding installation of Yamaha’s Parts Manager Pro program or PC 
requirements.  (Any questions concerning Yamaha parts information should still be directed to 
Yamaha at: 800-688-6078). 
 

Yamaha Warehouse Locations 
 

#34 - Kennesaw, Georgia  #33 - Pleasant Prairie, Wisconsin  #31 - Cypress, California 
Yamaha Motor Corp, USA  Yamaha Motor Corp, USA   Yamaha Motor Corp, USA 
1270 Chastain Road    10801 88th Avenue    6555 Katella Avenue 
Kennesaw, Georgia 30144  Pleasant Prairie, Wisconsin 53158  Cypress, California 90630 
770-420-5700    262-947-6100     714-761-7300 
Hours: 8:30 - 5:00 (Eastern)  Hours: 8:30 - 5:00 (Central)   Hours: 8:30 - 5:00 (Pacific) 
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   Parts & Accessories 
 

GOLF CAR PARTS & ACCESSORIES 

GENERAL INFORMATION 

 

This Information is a summary only. For more information, please 

 refer to your Parts System Handbook. 
 

YDS Ordering 

If you place an order on YDS, remember to check the order status again later. This way, you will 
know if there was an error or a backordered item. If a credit issue is noted, please call our Financial 
Services Department at: 714-761-7549. 
 

Yamaha strongly encourages ALL distributors and dealers to use YDS. It is the best 
communication tool available to you. With YDS, you will be able to communicate with Yamaha 
very quickly and much easier than ever before! A YDS dealer has up-to-date information available 
at their fingertips. This information includes: 
 

• Program sales, obsolescence parts return, policy updates 
 

• Price updates for Parts Manager Pro 
 

• Monthly statements, part invoices, credit/debit memos. 
 

• Parts ordering, parts master inquiries, part pricing and availability, access to Parts Manager Pro 
Online, outstanding orders, order acknowledgements, sales programs, claim processing, simply 
everything you need to manage your Parts Department and assist your Service Department. 

 

• Sales support in the form of warranty registrations, unit status inquiries, sales orders in  
  process, future order delivery status, model availability and sales programs. 
 

• Service support in the form of warranty requests, recall information, and the Yamaha technical  
  library which includes all service related information on our units. 
 

• Feedback Form which allows you to tell us what you think! All of these benefits are available to  
  you, along with a dedicated team on our YDS Helpline to assist you in any way possible. 
 

 
 

Same Day Shipping 

Orders must be received and assigned a Yamaha sales order number by the cutoff time in order 
to ship the same day. (Cutoff time is 1:00 pm at the shipping warehouse.) The same day shipping 
policy only includes shipments to the continental U.S. Export orders and Yamalube orders from 
our off-site facility and faxed orders are excluded. 
 

Emergency Orders 

Yamaha will try to assist you in an emergency situation which may arise after our 1:00 pm cutoff 
time. If this situation occurs, please contact the Golf Car Parts and Accessories Order Hotline at: 
800-688-6078 (Opt. 0) prior to 3:00 pm EST. Emergency orders may not apply to ground orders. 
Emergency orders are requests to ship after normal cutoff and not guaranteed.       
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Parts & Accessories 
 

Shipping Options  

Yamaha offers Next Day Air, 2nd Day Air, 3-Day Select and Saturday Delivery if available in your 
area. Shipping fees will apply to each package shipped, including backorders and alternate 
shipping warehouses.   
 

Returns and Types of Claims 

Returns are accepted up to 120 days from date of invoice. Returns within 60 days will incur a 0% 
restocking fee. Returns between 61-90 days will incur a 10% restocking fee. Returns between 91-
120 days will incur a 15% restocking fee.  If the return is due to a Yamaha error, then the 
restocking fee will be waived.  Parts must be new, unused in original packages and returns must 
be shipped prepaid from the Distributor / Dealer.  If parts are not received in resaleable condition 
including but not limited to: crushed, holes, torn, missing labels, faded, dealer labels; a 20% 
repackaging fee will apply. This is in addition to the standard restocking fee. 

 

Dealer Discrepancy/Standard Return 

A standard return is used when returning parts due to ordering errors, incorrect items received 
and shortages. A claim must be submitted within 120 days of invoice of parts and accessories or 
within 30 days for apparel. Parts not qualified for return or that are shipped collect will be returned 
to the dealer at the dealer’s expense. 
 

Quality Assurance Claim 

A quality assurance claim needs to be filed if a genuine Yamaha part or accessory has failed from 
a manufacturing defect within one year of the date of retail purchase. You may submit the quality 
assurance claim easily on YDS. You will need to re-order the replacement part prior to completing 
the quality assurance claim. To ensure quick processing please include both the original and 
replacement Yamaha order number.  Please be sure to hold the parts 90 days after the claim has 
been paid.  Failure to return parts will result in refusal of claim in the event Yamaha requests their 
return for evaluation. If you have any questions about Quality Assurance Claims, please call: 800-
688-6078, or refer to Genuine Parts & Accessories Limited Warranty Statement on page 8-39. 
 

Damaged Claims 

Parts damaged in transit must be noted as such at the time of delivery with the driver. A YDS 
claim must be submitted within 15 days of receipt of the product. If you do not have access to 
YDS, please call the Parts and Accessories Hotline for assistance. Parts damaged by other parts 
in the carton must also be submitted on YDS within 15 days of receipt of the product.  Orders 
delivered by carrier that are noticeably damaged at the time of delivery must be noted on the 
delivery receipt as damaged. If parts are discovered after delivery as being damaged (considered 
concealed damage), you must report it to the truck lines within 15 days of receipt. If a shipment 
is received with boxes re-taped or holes in the cartons and parts are missing, you should report 
this to the carrier within 15 days of receipt of product. Please save the carton for inspection. These 
types of claims will need to have a claim filed with the delivering carrier, not with Yamaha. You 
must note any shortages or damaged on the delivery receipt 
 
. 
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Parts & Accessories 

Obsolescence Return Program 

The Yamaha Parts and Accessories Division’s obsolescence return policy is the accrued return 
allowance for your dealership allowing semi-annual returns of Yamaha parts and accessories. 
Your dealership will be notified prior to the commencement of Yamaha’s obsolescence return 
program via YDS. Please note that obsolescence allowance does not roll over from previous 
periods and cannot be combined. Obsolescence is only available for domestic dealers. 
Participation on required sales programs must be met to be eligible for Obsolescence program. 
Hard parts earn 2% towards OBS, Accessories, Yamalube and Apparel all earn 1% towards OBS. 

 

Oil and Chemical Freight Policy 

A special freight policy applies to oils and chemicals. Orders of $1000 or more will ship prepaid 
ground freight.  Parts & Accessories orders do not count toward the $1000 minimum for oil & 
chemicals.  Please refer to the Yamalube Year-Round Program information that follows for details. 
This information is detailed on Page 8-9. 

 

Hard Parts Freight Policy 

Orders of $250 or more domestic and $500 or more export will ship prepaid ground freight with 
Yamaha’s choice of carrier.  If faster delivery is required, shipping fees will be applied to each 
package shipped.  Please refer to page 8-6 for more information on the Yamaha Parts & 
Accessories freight policy. 

 

YGC Parts Freight Policy 

Regardless of order amount, orders are shipped prepaid and freight cost is added to invoice. 

 

Backordered Parts 

Please check your sales order confirmation after placing orders to be sure all items are available 
and to check for errors. All backorders will ship the same method as the original order when the 
parts become available. Backordered parts shipped via ground will be prepaid as long as the 
original order qualified for prepaid freight.  Backordered items from orders under $250 for 
domestic and $500 for export dealers will be shipped collect.  If original order was expedited 
freight, backorder shipment(s) will ship via the same method and will be charged collect. 

 

Alternate Warehouse Shipping 

Your dealership is assigned a facing warehouse. The system will ship all available items from 
your facing warehouse and then will check alternate warehouses for available stock to fill your 
order.  Parts shipped from alternate warehouses will be shipped prepaid if the original order was 
ground.  Expedited orders from alternate warehouses will be shipped collect. 

 

Credit Status 

Questions about your account or credit status should be directed to our Financial Services 
Division at: 714-761-7549. 
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Parts and Accessories Freight Responsibility Chart 

 Type of Service Who Pays Freight 

Orders of $250+ 

(Export Orders of $500+) 
Ground Yamaha 

Orders less than $250 

(Export Orders less than $500) 
Ground 

Dealer, including backordered items 

Note: Some freight carriers require freight  

charges to be paid at time of delivery 

An order with upgraded service Next Day, 2nd Day, 3rd Day etc… Dealer 

Items coming from alternate 

warehouse 

Whatever method chosen on 

 original order 

Yamaha, if Ground 

Dealer, if expedited* 

Backordered items 
Whatever method chosen on 

 original order 

Yamaha, if Ground and original order is over $250 for 

domestic or $500 for export dealers 
 

Dealer, if ground and original order did not qualify for 

prepaid freight or for any expedited order* 

  *Regardless of order amount   

All parts and accessories orders in the amount of $250 for domestic and $500 for export dealers or more will receive 
prepaid freight for standard ground service. Oil, chemical and care product (Yamalube) orders of $1,000 or more 
will receive prepaid freight for standard ground service. Yamalube orders are treated separately than parts and 

accessories for freight qualifications if placed on the same order. For example (1 order= $500 in parts and accessories 
+ $700 in Yamalube = part and accessories will be prepaid, Yamalube will be collect). Prepaid freight policy does not 

cover accessorial charges such as but not limited to: Customs, import/export broker fees, refused, returned or 
undeliverable shipments or lift gate service. 

Orders can be upgraded to expedited shipments using Next Day Air, 2nd Day Air, or 3-Day Select. When this type of 
service is selected, the freight charge(s) is/are the dealer’s responsibility and will be billed on the corresponding part 

invoice(s), billed directly from carrier or billed to dealer’s shipping account (if applicable).  

 Parts shipped from alternate warehouses are shipped prepaid freight regardless of the order amount and 
backordered items will ship prepaid if the original order qualified for prepaid freight as long as the original orders were 
shipped ground. If original orders are entered as an expedited shipping method; the backorder and/or items shipped 
from alternate warehouse will also be shipped the same expedited shipping method and will be billed collect. Please 

be sure to check parts availability on YDS prior to placing orders, as well as confirming order allocation via YDS after 
order is placed. Freight charges on any shipment delayed due to situations beyond our control will not be reimbursed. 

 Parts orders placed via YDS will ship the same working day if the order is received by 1:00 pm at the shipping 
warehouse. Orders received after 1:00 pm will ship the next business day. Alternate warehouse shipments also ship 

the next business day when received after 1:00 pm. 

 Yamaha Parts and Accessories Division has a no drop shipment policy. Orders must be shipped directly to 

your dealership’s address as shown on your dealer agreement. 

 Orders placed with Yamaha Golf Cars or YGC Parts are shipped prepaid with freight cost added to invoice.  

Warehouse Locations: 

34 – Kennesaw, GA / Eastern Time 33 – Pleasant Prairie, WI / Central Time 31 – Cypress, CA / Pacific Time 

 
If you have any questions, please contact your inside sale representative. 

Direct: 800-688-6078 ext. 0           Fax: 770-420-6121            Email: lisa_brownlee@yamaha-motor.com 
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 Daily Sales Program 
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Parts & Accessories 

Year Round Yamalube Program 
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Parts & Accessories 

Year Round Yamalube Program 
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Parts & Accessories 

Year Round Yamalube Program 
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Parts & Accessories 

How to View Availability, Check Pricing & Place Orders on YDS 
 

While being a Yamaha dealer, you have access to our internal inventory and ordering system. If you have not yet 

signed up for Yamaha Dealer System (YDS) please contact YDS Support at: 800-854-4876. The following article will 

give you a brief introduction on checking part numbers for current pricing and availability. We will also show you 

how to place an order once you check the parts availability and prices. 
 

To view Availability and Pricing: 
 

1) From the YDS Main Page- Click on the Parts tab  

2) Click Parts Inquiry  

3) Click on Availability 

 

  

 

 

 

 

 

 

 

 

 
Once you click on Availability 

You will see the screen shown below called Parts Master Detail 
 

5) Enter the Yamaha part number (all 12 digits with no hyphens) 

6) Click on List Parts 

7) Check the Show Dealer Cost box 

YDS will then display retail price, dealer cost and availability in all 3 warehouses. 
 

Warehouses 

31= Cypress, California  33= Pleasant Prairie, Wisconsin   34= Kennesaw, Georgia 

 

Quantity 

“Invalid Part Number”= part number entered wrong or not Yamaha part number 

“Inactive Part Number”= part is no longer available (as seen in example #1) 

“Discontinued” and 0 as quantity= no longer available (as seen in example #2)    

“Discontinued” and 1+ as quantity= not available if no stock (limited to quantity on hand, as seen in example #3) 

“0”= not in stock, on backorder 

“1-5”= 1-5 pcs in stock= YDS will display actual current inventory level 

“>5”= 6-10 pcs in stock 

“>10”= 11 or more in stock= available, in stock (as seen in example #5) 
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Parts & Accessories 
               How to View Availability, Check Pricing & Place Orders on YDS 
             

 
 

 You might also see a “*” under the part number you entered, this means that there is a superseding part that replaces 

the previous part number (as seen in example #4). Order the new part number for current part. Verify price of new 

part number. If there is stock of the previous part number, you will receive the previous part. If there is no stock of 

the previous part number, YDS will automatically supersede to current part number and ship current part. 

 
 

 

 

 

 

 

 

 

 

 

Placing a Standard Order: 
 

1) From the YDS Main Page- Click on the Parts tab 

2) Click Parts Order 

3) Click on Order (Regular & Sales Program) 

4) Click on Place Parts Order 
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Parts & Accessories 
               How to View Availability, Check Pricing & Place Orders on YDS 
             

 
 

5) Find the Standard Order listed in the Sales Program List 

6) Click on the Order button 
 

 

 

 

 

 

 

 

 

 

 

 

 

*programs shown above are examples and may not be available 

 

Once you click on the Order button 

You will see the screen shown below called Edit Parts Order 
 

7) Enter your Purchase Order number under Dealer Ref, if none leave blank 

8) To change shipping options, click on the down arrow next to the Freight tab.  
 

Orders shipped default ground for part and accessory orders over $250.00 ($500.00 for export) dealer cost are 

shipped prepaid; Orders under $250.00 ($500.00 for export) are shipped collect and will be the dealer’s 

responsibility. Be sure you are referring to the dealer cost for prepaid freight qualifications, not retail price.  

 

Parts and accessories shipped from alternate warehouses are shipped prepaid regardless of the order amount as 

long as the original order shipped ground.  

 

Backorders are shipped prepaid if the original order shipped ground and the original order was over $250.00 

($500.00 for export). Backorders from orders under prepaid freight qualifications will ship collect. 

 

Backorders from an order under $250.00 ($500.00 for export) are shipped collect. Orders can be upgraded to 

expedited shipments using Next Day Air, 2nd Day Air, or 3-Day Select. The freight charge(s) is/are the dealer’s 

responsibility and will be billed on the corresponding part invoice(s), billed directly from carrier or billed to 

dealer’s shipping account (if applicable).  

 

If original orders are entered as an expedited shipping method; the backorder and/or items shipped from alternate 

warehouse will also be shipped the same expedited shipping method and will be billed collect. 
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               How to View Availability, Check Pricing & Place Orders on YDS 

 

 
 

9) Enter the part numbers using either Availability (recommended) or Fast Entry. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once you click the Availability button 

You will see the screen shown below called Parts Master Inquiry 
 

10) Enter all 12 digits with no hyphens 

11) Click List Parts 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once you click on the List Parts button 

You will see the screen shown below called Parts Inquiry Detail Report 
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               How to View Availability, Check Pricing & Place Orders on YDS 

 

 
 

12) Enter quantity you want to order to under Qty box 

13) Enter comment i.e. customer name to Comment box.  This is not required, but if a comment is entered  it will  

      show on packlist 

14) Click Add to Order 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Completing the order: 
 

After clicking on Add to Order from the Parts Inquiry Detail Report screen, you will return to main ordering screen 

with recent part(s) added to the order 
 

15) Verify Dealer Ref:, and Freight shipping method (See Freight Policy below). There are 2 methods to save: 

1) “Save”= use to save order, edit and submit at later time 

2) “Save and Send”= use to submit order to Yamaha for processing 
 

Be sure to review the order for accuracy and completeness. Orders cannot be modified once Submitted. Once 

finished be sure to print a copy for your records and click on Save and Send. Always view order after submitting by 

click on Parts-> Parts Order-> Order (Regular & Sales Program)-> View/Edit-> then click Standard Order. On the 

Parts Order List screen click on the down arrow on the Function column, then select Allocations. The View Parts 

Allocations screen will open in a new window. 
 

If you have any questions, please contact your inside sales representative at 1-800-688-6078. 
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        How to Place Golf Car Daily Sales Program Orders on 
YDS 

 

Follow these steps to enter a Golf Car Daily Sales program order: 

 

1) From the YDS Main Page- Click on the Parts tab 

2) Click Parts Order 

3) Click on Order (Regular & Sales Program) 

4) Click on Place Parts Order 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

5) Find the GCDLYPRGM program code listed in the Sales Program List 

6) Click on the Order button to the left of the program code 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

*programs shown above are examples and may not be available 
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Parts & Accessories 
            How to Place Golf Car Daily Sales Program Orders on 
YDS 
 

 

7) Make sure to read the details of the program, including eligible part numbers, order period dates and shipping 

period dates. If you have any questions regarding any program listed; please contact your inside sales representative. 

8) Click on the Order button on the bottom right of the screen 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

9) Verify you are entering a program order by noting the program code in the middle of the page 

10) Enter your PO# under the Dealer Ref: 

11) If you need more details regarding the program click on Description or for the eligible list of part numbers click  

      on Program Parts 

12) Enter the part numbers just like a regular parts order using either Availability (recommended) or Fast Entry. 

13) Changing the ship dates: if using Fast Entry- ship dates are changed when part numbers are being entered. If  

      using Availability- ship dates are able to be changed after being added to the order. Be sure to review the order  

      for accuracy and completeness. Once finished be sure to print a copy for your records and click on Save and  

      Send. Orders cannot be modified once Submitted. Always view order after submitting by click on Parts-> Parts  

      Order-> Order (Regular & Sales Program)-> View/Edit-> then click Sales Program Order. On the Parts Order  

      List screen click on the down arrow on the Function column, then select Allocations. The View Parts Allocations  

      screen will open in a new window. 
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Parts & Accessories 

 How to View Allocations of Orders on YDS 
 

Follow these steps to check the status of orders: 
 

1) From the YDS Main Page- Click on the “Parts” tab 

2) Click “Parts Order” 

3) Click “Order (Regular & Sales Program)” 

4) Select “View/Edit” 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5) Select whether the order is “Standard” or “Sales Program Order” 

6) Find the Order in question and on the left column named “Function” and click on the down arrow 

7) If the Order# shows as “NEW”, the order has not yet been submitted. You must click on “Send” from the 

“Function” column prior to checking order allocations. 

8) Click on “Allocations” 
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Parts & Accessories 

                                    How to View Allocations of Orders on 
YDS 

 

 
 

9) From here a new window will open and you can view what has been ordered, allocated, shipped, cancelled and 

backordered. If an item has been cancelled, you can view the reason at the bottom of the allocation window. 
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Parts & Accessories 

   How to View / Cancel Backorders on YDS 
 

Follow these steps to view parts on backorder: 

 When to use? Searching for an ETA on backordered parts or to cancel a specific part on backorder 
 

1) From the YDS Main Page- Click on the Parts tab 

2) Click Parts Order 

3) Click Status 

4) Select Back Ordered Parts/Cancel 

5) The Back Ordered Parts screen will be displayed 
  

- This will list all your current backorders. The Estimated Ship Date is located on the far right column. To  

   cancel a backorder- check the Cancel box, then click on Submit 
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Please keep in mind when cancelling parts. If the order drops below the $250.00 ($500.00 for export) minimum 

freight level; the order will no longer have qualified for prepaid freight and the original freight charges will be 

debited from your parts account. Also, if cancelling parts on a program order, if volume drops to lower discount 

level any discounts previously received will be debited from your parts account. 

Parts & Accessories 

                                             How to Track Orders on 
YDS 

 

Follow these steps to track orders that have been shipped: 
 

When to use? To view tracking numbers on a specific order; if you need to determine the order number- 

please see the How-To on Orders For A Specific Part 
 

1) From the YDS Main Page- Click on the Parts tab 

2) Click Parts Order 

3) Click Status 

4) Select Track Orders 

5) Enter the 7 digit Yamaha Sales Order Number 

6) Click on Submit 

7) The Track Order screen will be displayed 
 

- This will show you the Part Number, Quantity, Case Number (UPS/FedEx= each case number represents  

   Multiple packages, if shipping truck freight this is referring to skids), Carrier and Tracking Number. You   

   can visit the carrier’s website to check the status of the shipment 
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Parts & Accessories 

                                               How to View Shipped Invoice History 
on YDS 
 

Follow these steps to view invoices for orders that have already shipped: 

  

When to use? To view invoice, part and freight costs 

 

1) From the YDS Main Page- Click on the Parts tab 

2) Click Parts Order 

3) Click Status 

4) Select Shipped Invoice History 

5) Then Select 7, 14, 30 or 60 days or Specific Invoice 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

6) Your Status- Shipped Invoice History screen will be displayed 

 

- This will show the Invoice#, Packing List#, Date of Shipment, Total Invoice Amount, Freight whether   

   Prepaid or Billed, Freight Cost if Billed, and Shipment Method 
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Parts & Accessories 

                                             How to View Shipped Invoice History 
on YDS 
 

 

 

7) By clicking on the Detail Icon for that Invoice- the Invoice Detail page will be displayed 

 

- This will show the individual line items with Part Number, Description, Yamaha Order#, Customer 

Reference#, Order Date, Part Cost, Freight Cost and Invoice Total 
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Parts & Accessories 

                                       How to View Orders for a Specific Part on 
YDS 
 

Follow these steps to view orders for a specific part: 
  

When to use? Checking Status, Tracking, Processing Return, QA or Warranty claim 
 

1) From the YDS Main Page- Click on the Parts tab 

2) Click Parts Order 

3) Click Status 

4) Select Orders For A Specific Part 

5) In the Part Number box- enter the Yamaha part number (12 digits with no hyphens) 

6) Select the date range from the drop down box by clicking on the down arrow (7 days to 548 days) 

7) Click on Submit 

8) The Orders For A Specific Part screen displays showing the YPAD Order#, Invoice# and the Order Status: 
 

-If Order Status shows Released= part is shipping or has already shipped (to track orders- see How To 

Track Orders) 
 

-If Order Status shows No Ship= part is on backorder (to view or cancel backorders- see How To Check 

Backorders/Cancel) 
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Parts & Accessories 

                                          How to File a QA Claim on 
YDS 
 

Follow these steps to file a QA (Quality Assurance) claim: 
 

When to use? 

-Parts or accessories that are purchased and installed AFTER delivery of unit 

-Parts or accessories that have failed within 1 year of retail purchase AFTER being installed on car (see Parts   

 System Handbook for Yamaha Parts and Accessories 1-Year Limited Warranty Statement) 

-Parts or accessories originally ordered from Yamaha Parts and Accessories. 

*For parts ordered from Parts and Accessories as replacement parts for warranty- File a warranty claim-  

  These parts will be warranted for the balance of the unit’s warranty period 

*For parts ordered incorrectly or received damaged- File a standard return claim, not a QA claim. 

*Replacement parts or accessories must be ordered prior to filing claim 

*Any questions regarding QA Part Claims, please contact your Yamaha Inside Sales Representative at  

  1-800-688-6078 x0. 
 

1) From the YDS Main Page- Click on the Service tab 

2) Click Golf Car Warranty Claims 

3) Click QA Part Claim 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

4) The QA Request screen will be displayed 

 File out form with required information: 

1. Contact Name: Enter Dealer Name and your Name 

2. Contact Phone: Enter Phone Number (Best Way to Contact) 

3. Failure Date: Date customer brought car in, or problem was discovered 

4. Repair Completion Date: Date replacement part was ordered or date the replacement part was 

installed 
 

 Problem Description: 

You must include the original Yamaha order# the failed part was placed on. If the part was already sold to a 

retail customer, please include the date of the retail sale. List brief explanation of what the unit was doing. What 

caused the customer to bring the unit in? What was the concern? Include specific description of problem 

occurring. 
 

 Defect Description: 
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List what caused the problem. Enter your best description of what failed and why you think it failed. Please be 

as detailed as possible. 

Parts & Accessories 

                                         How to File a QA Claim on 
YDS 

 Repair Description: 

You MUST first re-order the replacement parts before continuing with filing a QA claim. You MUST include 

the NEW Yamaha order# that the replacement part was ordered on. 
 

5. Enter part number in required field (all 12 digits, no hyphens) 

6. Click on Validate (if part is valid, description, cost and unit of measure will automatically fill in) 

7. Enter the quantity of parts 

8. Add any additional comments 

9. Click on Add to Summary 

10. When finished with the claim request, click on Print then Save&Submit. 
 

 * If additional parts are to be filed on the same QA claim, go back to Step 5 and repeat until all parts are added   

    to the Summary. 

 * Recommend to print 2 copies (1 to place with part, 1 for your records). 

**Parts used in warranty repairs will be warranted for the remainder of the component’s original warranty period. 

**Yamaha requires all parts be held for 90 days, however we recommend holding parts until the claim has been paid  

     in case a call-tag is issued, Failure to return part will result in a refused claim. 

**All Parts filed under warranty become property of Yamaha.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Yamaha Motor Corp., U.S.A. will make all decisions relating to the interpretation and application of any rule and all 

decisions shall be final and binding. Yamaha reserves the right to amend the limited warranty statement in any way 
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and at any time. Please refer to the Yamaha Parts and Accessories Limited Warranty Statement which can be found 

on the accompanying page 8-29 or in the Parts System Handbook on page 9-2 for coverage and limitations. 
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Parts & Accessories 

     How to View Part Invoices & Monthly Statements on 
YDS 

 

Follow these steps to view invoices and statements: 

 

1) From the YDS Main Page- Click on the “Office” tab 

2) Click “Statements & Invoices” 

3) Select “Parts Invoices” to view individual parts invoices or select “Parts Statements” to view end of month part 

statements  

4) Click on the month in which you would like to view 

5) If you select “Part Invoices”, a new window will open where you can select individual invoice numbers for 

viewing 

6) If you select “Parts Statements”, a new window will open with the current month’s statement displayed 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 



 

8-35 

 

  

Parts & Accessories 

 PartsManager Pro 
 
 

Please see the accompanying information on the PartsManager Pro™ system from Snap-on 
Business Solutions®. This electronic parts catalog system is designed for increased efficiency and 
easier use. 
 
 

The accompanying pages detail some of the useful features of the PartsManager Pro system as 
well as provide some basic reference information. Informational PDF files on the PartsManager 
Pro system are located on the Yamaha Dealer System (YDS). Live Technical Support is also 
available by calling 1-800-709-7773. 
 

Some of the features of the PartsManager Pro system include: 

 

• Faster operation. 
 

• Quick loading of updated data discs. 
 

• A friendly search window to find needed information quickly. 
 

• Frequently (monthly) updates pricing on YDS which is available for  

  dealers to download for uploading into PartsManager Pro. 
 

• Dealer cost on pick list. 
 

• Web based application; PartsManager Pro Online is available on any computer with access to  

   YDS 
 

• Ability to add notes to part numbers or images. 
 

• Easily personalized preferences (user settings, favorites). 
 

• Ability to import orders into YDS for easy order placement. 
 

• PartsManager Pro communicates with the majority of dealer business management systems. 

 

• Part packaging dimensions available under “More Information” to help estimate shipping costs. 

 
 
 
 
 
 

PartsManager Pro is a trademark of Snap-on Business Solutions®. 
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Parts & Accessories 

                 How To Access PartsManager Pro Online Thru 
YDS 

 

Follow these steps to access PartsManager Pro online: 
 

1) From the YDS Main Page- Click on the “Parts” tab 

2) Click “Publications” 

3) Click on “PartsManager Pro Online”  

4) Select “PartsManager Pro Online”, a new window will open and you should see a blue background with a red 

Yamaha logo in the upper left corner.  If a new window doesn’t open, check your web browsers pop-up blocker 

to be sure it allows pop-ups from www.yamaha-dealers.com.   
 

NOTE: If you still experience problems opening the new window, you may want to disable your pop-up blocker, 

check to verify that your internet security settings are not set too high or verify that your firewall is not blocking 

the application from loading.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5) Click on “Golf Car” under the navigation bar on the left side of the screen 

6) Select the year, model, and section of the vehicle your inquiring on 

7) The parts diagram is displayed in the middle of the page with the part numbers displayed on the far right side. 

 

NOTE: If you’re not subscribed to PartsManager Pro, contact your Inside Sales Representative at: 800-688-6078. 
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Parts & Accessories 

         Parts Look-Up (Search Function in PartsManager Pro) 
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Parts & Accessories 

                    Importing Orders From PartsManager Pro to 
YDS 
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Parts & Accessories 

                      PartsManager Pro 
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                      PartsManager Pro 
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